Barefoot Bowls Wet Weather &
Cancellation Policy

We want everyone to have a great time at Barefoot Bowls, however, as our sessions are held
outdoors, wet weather can sometimes affect play.

Wet Weather on the Day

Barefoot Bowls will generally go ahead in wet weather unless conditions are considered
unsafe or the session is cancelled by us.

No refunds will be provided on the day due to wet weather or a decision by guests not to
attend.

If we cancel the session due to wet weather or unsafe conditions, guests will have the option
to:

+ Rebook their Barefoot Bowls session for another available date; or
e Receive a bar tab to the value of their booking, to be used on the night.

Cancellations & Refunds

If you need to cancel your booking and would like a refund, at least 24 hours' notice is
required.

Refund requests made with less than 24 hours' notice, including on the day of the booking,
will not be eligible for a refund.

If We Cancel

If we cancel your session due to severe weather or unsafe conditions, we will contact you as
soon as possible and provide the option to rebook your session or receive a bar tab for the
value of your booking.

Our priority is the safety and enjoyment of all guests, and we appreciate your understanding
that weather conditions are outside our control.



